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A Message From the 
Commissioners

Enclosed is the combined Fiscal Years 2013-2014 Equal Employment Opportunity and Minority Hiring Practices
Report prepared by the Texas Workforce Commission’s Civil Rights Division.

This report has been prepared to fulfill the reporting requirements of Texas Labor Code §§ 21.0035  
(Statewide Civilian Workforce Composition), 21.504 (State Agencies Minority Hiring Practices Report) and 
21.553 (Equal Employment Opportunity Report) and provides information by prescribed categories on, 
respectively, the composition of the statewide civilian workforce, new hires for state agencies and institutions
of higher education, and the composition of state agencies and institutions of higher education.

We hope that you find the report valuable. Please do not hesitate to contact us should you have any 
questions.

Sincerely,

Andres Alcantar
TWC Chairman and 
Commissioner Representing  
the Public

Ronald Congleton
Commissioner Representing Labor

Esperanza “Hope” Andrade
Commissioner Representing Employers 
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I. Purpose

Equal Employment Opportunity and Minority Hiring Practices Report Fiscal Years 2013-2014

The purpose of the Equal Employment Opportunity (EEO) and Minority Hiring 
Practices Report is to provide demographic information to the Governor, the 
Legislature, and the Legislative Budget Board in compliance with Texas Labor 
Code §§ 21.0035, 21.504, and 21.553. This report combines the following statutory 
reporting requirements:

• Texas Labor Code § 21.0035 requires a biennial report to the Governor 
and Legislature regarding the percentage of the statewide civilian workforce 
composed of Caucasian Americans, African Americans, Hispanic Americans, 
females, and males in the job categories of state agency administration, 
professional, technical, protective services, paraprofessional, administrative 

  support, skilled craft, and service and maintenance.

• Texas Labor Code § 21.504 requires an annual report to the Governor and Legislative Budget Board 
regarding the total number of African Americans, Hispanic Americans, females, and other persons hired for 
each job category listed above by state agencies during the preceding state fiscal year.

• Texas Labor Code § 21.553 requires a biennial report to the Legislature containing an analysis of EEO 
information for the preceding two fiscal years (obtained pursuant to § 21.552) regarding new hires and the 
workforce composition of state agencies and institutions of higher education.

Statewide Civilian Workforce Percentage Composition per Texas Labor Code  
§ 21.0035:

1. Data are obtained from the 2013 1 Year American Community Survey (ACS) 
Public Use Microdata Sample (PUMS) file.

2. Initial tabulations were based on the nine job categories and four race/
ethnicity categories used in the spreadsheet example (Texas EEO 4 profile for 
2012 using ACS.xls) provided by the Texas Workforce Commission (TWC).  The job 
categories subsequently were modified to conform to Chapter 21 of the Texas 
Labor Code as described in note 3 below. 

3. Job categories are derived from the Census Bureau’s Survey of Construction 
(SOC)-to-EEO crosswalk last revised 04/26/2013: (https://www.census.gov/
people/eeotabulation/data/EEOTabulation-OccupationCodeCrosswalktoAggr
egatedOccupations-04.26.13.xls).  These categories were modified to coincide 
with Chapter 21 of the Texas Labor Code as follows:

(a) The State category “Paraprofessional” was not included because this 
category is not listed in the above referenced Census crosswalk.  It is not 
possible to derive the “Paraprofessional” category from the available 
data.

(b) The State category “Protective Services” was extracted from the 

II. Methodology
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Census “Service Workers” to become a standalone category.

(c) The State category “Skilled Craft Workers and Operatives” was created by combining the 
Census categories “Craft Workers” and “Operatives”.

(d) The State category “Service and Maintenance” was created by combining the Census 
categories “Laborers and Helpers” and “Service Workers” (less the “Protective Services” 
workers described in note 3(b) above).

4. As recommended per note 4 of the Census Bureau’s SOC-to-EEO crosswalk document referenced in 
note 3 above, the following modification was made: Occupations 13-1011 through 13-2099 are cross-
walked from Category 1 (Officials and Managers) to Category 2 (Professionals).

5. The four race/ethnicity groups (White alone not Hispanic; Black alone not Hispanic; Other not 
Hispanic; and Hispanic) are mutually exclusive.

6. The “Other, Not Hispanic” category includes the following Census non-Hispanic race/ethnicity 
groups:

(a) Asian alone; (b) American Indian alone; (c) Alaska Native alone; (d) American Indian and 
Alaska Native tribes specified; or American Indian or Alaska Native, not specified and no other 
races; (e) Native Hawaiian and Other Pacific Islander alone; (f) Some Other Race alone; and, 
(g) Two or More Races.

7. The ACS PUMS data are based on a sample and are subject to sampling variability.  For more 
information on the sample design, confidentiality, sampling and non-sampling errors, and other 
characteristics of the ACS PUMS data, please refer to Census Bureau documentation:  
(www.census.gov/acs/www/Downloads/data_documentation/pums/Accuracy/2013AccuracyPUMS.pdf).

New Hires and Workforce Composition for State Agencies and Institutions of Higher Education as per Texas 
Labor Code § 21.504:

The Civil Rights Division (Division) of TWC coordinated data collection for state agencies and institutions 
of higher education with the Office of the Comptroller, Human Resources Information System (HRIS).  
The information on the total number of African Americans, Hispanic Americans, females, and other 
persons for state agencies and institutions of higher education was extracted from data entered into 
the Uniform Statewide Payroll/Personnel System (USPS) or reported to HRIS or the Standardized Payroll/
Personnel Reporting System (SPRS).

This report contains new hires and workforce summaries for state agencies and institutions of higher 
education for Fiscal Years (FY) 2013 and 2014 (Attachments 1 through 6).  The summaries show the 
combined total for new hires and the combined total workforce of state agencies and institutions 
of higher education.  The summaries also show the percentages of African Americans, Hispanic 
Americans, and females in the job categories of state agency administration, professional, technical, 
administrative support, skilled craft, service and maintenance, protective services and para-
professional.

Analysis of EEO Information for the Preceding Fiscal Year as per Texas Labor Code § 21.553:

The Division conducted a workforce analysis using the 80% benchmark of 29 C.F.R., Part 1607, and the 
Equal Employment Opportunity Commission’s (EEOC) Uniform Guidelines on Employee Selection, to 
determine if African Americans, Hispanic Americans, and females are underutilized in state agencies.  
A selection rate for any race, sex, or national origin group that is less than 80% of the rate for the group 
with the highest rate will generally be regarded by Federal enforcement agencies as evidence of 
adverse impact, while a greater than 80% rate will generally not be regarded by Federal enforcement 
agencies as evidence of adverse impact.  The Division has taken the 80% benchmark and applied it to 
the workforce of the state agencies.

The Division compared the percentages of African Americans, Hispanic Americans, and females in the 
available workforce (using the statewide civilian workforce composition) to the workforce of the state 
agencies for FY 2014.  This methodology incorporates the workforce analysis methodology required by 
state agencies as per Texas Labor Code § 21.501.  The analysis reports on how Texas is doing in  
the areas of recruitment and retention of African Americans, Hispanic Americans, and females in  
state government.

Equal Employment Opportunity and Minority Hiring Practices Report Fiscal Years 2013-2014
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III. Results and 
Observations

In the majority of job categories presented, African Americans (Chart 3) are 
better represented in state agencies than in the civilian workforce, with the 
exception of the Professional and Skilled/Craft job categories in which they 
exceed the 80% EEOC benchmark, indicating no underutilization.  Hispanic 
Americans (Chart 4) in state agencies are well represented in proportion to 
their availability in the workforce in the Administrative Support, Professional and 
Technical job categories.  However, in applying the 80% EEOC benchmark, there 
is an indication of underutilization of Hispanic Americans in state agencies in the 
job categories of Officials/Administration, Service and Maintenance, Protective 
Services and Skilled/Craft.  Females (Chart 5) in state agencies are well 

represented in proportion to their availability in the workforce in all job categories 
with one exception.  In the Skilled/Craft job category, there is an indication that Females are underutilized 
based upon the 80% EEOC benchmark.

Each head of a state agency and institution of higher education should use the information in this report and 
that entity’s own analysis of its current workforce, as required by Texas Labor Code § 21.501, to develop a 
recruitment plan as required by Texas Labor Code § 21.502, which addresses any underutilization in identified 
job categories.

The Division would like to thank the TWC Labor, Market and Career Information 
Department, the Comptroller of Public Accounts and the Office of the State 
Demographer. Acknowledgments
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The following charts are derived from the data of Tables 1 and 2.

Chart 1

Statistical Availability of African Americans, Hispanic Americans,  
and Females in the Statewide Civilian Workforce

80

70

60

50

40

30

20

10

0 Officials & Admin Service & Protective 
Professional Skilled/ Craft Technicians

Admin Support Maint. Services

African Americans 7.12% 13.58% 12.22% 10.95% 16.96% 9.52% 13.75%

Hispanic Americans 20.90% 33.00% 53.71% 18.55% 30.01% 49.76% 28.82%

Females 37.48% 72.80% 51.35% 54.88% 24.58% 11.13% 51.31%

Equal Employment Opportunity and Minority Hiring Practices Report Fiscal Years 2013-2014
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Chart  2

Statistical Availability of African Americans, Hispanic Americans,  
and Females in the State Agencies Workforce

100%

80%

60%

40%

20%

0% Officials & Admin Service & Para- Protective Skilled/ 
Professional Technicians

Admin Support Maint. Professional Services Craft

African Americans 10.94% 19.63% 24.81% 10.78% 33.57% 32.88% 8.65% 17.93%

Hispanic Americans 15.77% 29.88% 34.96% 15.59% 28.68% 22.11% 25.98% 25.51%

Females 52.82% 87.08% 43.36% 55.92% 70.66% 45.84% 6.13% 60.22%
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Chart  3 

Statistical Comparison of the Availability of African Americans in the Statewide 
Civilian Workforce and Their Representation in the State Agencies Workforce
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0 Officials & Admin Service & Protective 
Professional Skilled/ Craft Technicians

Admin Support Maint. Services

Statewide Availability 7.12% 13.58% 12.22% 10.96% 16.96% 9.52% 13.75%

State Agencies 
10.46% 19.24% 24.42% 10.94% 31.85% 8.14% 16.72%

Workforce

African Americans in state agencies are better represented in state agencies in proportion to their availability 
in the workforce in all job categories except for “Professional” and “Skilled Craft” in which  
they exceed the 80% benchmark of the EEOC, indicating no underutilization.

The State category “Paraprofessional” was not included because it is not possible to derive  
the “Paraprofessional” category from the available U.S. Census data.

Equal Employment Opportunity and Minority Hiring Practices Report Fiscal Years 2013-2014
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Chart  4

Statistical Comparison of the Availability of Hispanic Americans in the Statewide 
Civilian Workforce and Their Representation in the State Agencies Workforce
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Statewide Availability 20.90% 33.00% 53.71% 18.55% 30.01% 49.26% 28.82%

State Agencies 
14.78% 30.59% 35.61% 15.83% 21.68% 25.66% 24.45%

Workforce

Equal Employment Opportunity and Minority Hiring Practices Report Fiscal Years 2013-2014

Hispanic Americans in state agencies are well represented in proportion to their availability in the workforce 
in the “Administrative Support,” “Professional” and “Technicians” job categories.  However, in applying 
the 80% benchmark of the EEOC, Hispanic Americans are underutilized in the job categories of “Officials/
Administration,” “Service and Maintenance,” “Protective Services” and “Skilled Craft.”

The State category “Paraprofessional” was not included because it is not possible to derive the 
“Paraprofessional” category from the available U.S. Census data.
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Chart  5 

Statistical Comparison of the Availability of Females in the Statewide Civilian 
Workforce and Their Representation in the State Agencies Workforce

Females in state agencies are well represented in proportion to their availability in the workforce in all job 
categories with one exception.  In applying the 80% benchmark of the EEOC, there is an indication that 
Females are underutilized in the “Skilled Craft” job category.

The State category “Paraprofessional” was not included because it is not possible to derive the 
“Paraprofessional” category from the available U.S. Census data.
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Admin Support Maint. Services

Statewide Availability 37.48% 72.80% 51.35% 54.88% 24.58% 11.13% 51.31%

State Agencies Work-
51.98% 86.87% 43.60% 56.06% 44.84% 4.74% 57.66%

force
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