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[bookmark: _Toc137549095]6.7 Process and Procedure
The contractor provides the Program Specialist for Deaf and Hard of Hearing with the list price and the VR net price by either supplying a price list or a written quote via email to VR.DHH@twc.texas.gov.
Once the hearing aid recommendations are approved by the VR counselor, an SA will be issued to the contractor for the purchase of the hearing aid(s) and any accessories.
TWC staff will then submit the SA for the hearing aid(s) including accessories, if any, and the manufacturer's completed order formcompleted VR3105D, Hearing Evaluation Report: Hearing Aid Recommendations to the contractor for fulfillment. The contractor ships the hearing aid(s) and any accessories to the hearing aid dispenser for dispensing.
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