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environment in which the people of the State of Texas  
may pursue and enjoy the benefits of employment  
and housing that are free from discrimination.
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Complying with Texas Labor Code Anti-Discrimination 
Laws During a Pandemic
By: Ellena Rodriguez, OCR Manager 

Employers can take additional health 
and safety precautions during a 
pandemic – such as checking workers’ 
temperatures - but they still must follow 
workplace anti-discrimination federal 
and state laws, such as Texas Labor 
Code, Chapter 21 (formerly known 
as the Texas Commission on Human 
Rights Act of 1983). Human Resource 

professionals, Business Owners, Managers, etc. … should 
periodically check for Equal Employment Opportunity (EEO) 
updates on coronavirus-related rules and resources as the 
crisis evolves. 

The Civil Rights Division (CRD) wants you to know that 
we are continuing to enforce the nation’s and Texas’s 
employment nondiscrimination laws while ensuring that all of 
our activities are consistent with public health guidelines.  

The CRD enforces laws that prohibit employment 
discrimination including the Americans with Disabilities Act 
(ADA), Age Discrimination in Employment Act (ADEA) and 
Title VII of the Civil Rights Act of 1964. 

Disclosing Employee Data to Public Health Agencies
What information can an employer disclose to a public 
health agency when a worker is diagnosed with COVID-19 
(the respiratory illness caused by the coronavirus)? The 
Equal Employment Opportunity Commission (EEOC) says 
businesses can provide an employee’s name to a public 
health agency without running afoul of the ADA. Temporary 
staffing agencies and contractors that place workers with a 
client may notify a client when an employee has COVID-19.

As a best practice, employers should limit the number of 
people who know the name of the employees and should not 
disclose the employees identify when notifying co-workers 
and other business partners who may have come into 
contact with the employee.

Additional Questions Permitted
In updated guidance, the EEOC said employers can 
ask workers if they have experienced COVID-19 related 
symptoms beyond a fever or cough, such as loss of smell 
or nausea, and other symptoms that public health officials 
have determined to be connected to the respiratory disease. 
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Employers may also keep COVID-19 
related medical data in existing medical 
files. Please note, however, that 
employers cannot rescind job offers to 
certain applicants, such as pregnant 
women and older workers, solely 
because they are at a higher risk of 
infection. 

Precautions to Fight Discrimination
Educating your workforce on the 
nature of the virus is important to 
ward off potential stigmatization, 
misunderstanding or overreaction. The 
U.S. Center for Disease Control and 
Prevention (CDC) has urged the public 
to stay calm and stop misinformation 
from spreading. For example, being 
Chinese or Asian American does 
not increase the chance of getting or 
spreading COVID-19. Viruses cannot 
target people from specific populations, 
ethnicities or racial backgrounds. 

Civil Rights Division’s programs provide 
an avenue for current and former 
employees (or people who applied for 
employment) to file a complaint if they 
believe they have been discriminated 
against in an employment transaction. 
We are here to assist you if you 
believe the treatment you received 
from the employer was because of 
your race, color, national origin, age, 
religion, sex, disability, or because of 
retaliation for participating and or filing 
a discrimination complaint. 
Feel free to complete the Employment 
Discrimination Complaint Form from 
our website if you believe you were 
discriminated against for any of the 
reasons listed above. 

When an employment discrimination 
complaint is submitted to CRD, it is 
automatically submitted with EEOC 
through our Work-sharing Agreement. 
A discrimination complaint cannot be 
submitted, at the same time, with both 
the Civil Rights Division and EEOC. 

CRD conducts neutral investigations 
and gathers information to determine 
if discrimination has occurred under 
the Texas Labor Code. We work 
in cooperation with the U.S. Equal 
Employment Opportunity Commission 
to resolve employment discrimination 
allegations. 

Once a signed charge is received, 
you and the Respondent will receive 
an invitation to mediate. Mediation is 
a voluntary process that allows both 
parties to discuss their issues with a 

neutral mediator. The mediator’s role 
is to provide assistance in resolving 
the dispute in a manner favorable to 
all parties. Mediation will take place 
virtually, involving the internet or 
telephone. If both parties accept the 
mediation invitation, a meeting will be 
scheduled with our mediator. 

Lastly, CRD offers a variety 
of comprehensive, interactive 
presentations and training programs 
to provide practical understanding of 
Equal Employment Opportunity (EEO) 
law’s impact on employment decisions 
and how to comply. 

For additional information or to 
schedule an EEO presentation or 
training please contact the Civil Rights 
Division by phone, (512) 463-2642 and 
or email: CRDTraining@twc.state.tx.us 

https://twc.texas.gov/jobseekers/how-submit-employment-discrimination-complaint
https://twc.texas.gov/jobseekers/how-submit-employment-discrimination-complaint
mailto:CRDTraining%40twc.state.tx.us%20?subject=


Let’s Work Together 
for Fair Housing

Director’s Corner

A portion of the work that provided the basis for this publication was supported by funding under 
a Cooperative Agreement with the U.S. Department of Housing and Urban Development. The 

substance and finding of the work are dedicated to the public. The author and publisher are 
solely responsible for the accuracy of the statements and interpretations contained in this 

publication. Such interpretations do no necessarily reflect the views of the Government.

By: Bryan Snoddy, Civil Rights Division Director
Director’s Corner
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And yes, I did just go there. 
Notwithstanding the obvious reference 
to Black Lives Matter, it is important to 
understand why something matters. 
Merely acknowledging that something 
has existence is only a beginning.

With that, let us turn back the clock a 
bit…back to the 1930’s, before there 

was a Department of Housing and Urban Development.  
The U.S. had recently experienced World War I, which 
started in 1914 and ended in 1918, and World War II, which 
began in 1939 and concluded in 1945, was on the horizon. 
During the interim period of those two devastating world 
wars, the United States went through a period of economic 
depression unlike any that we have seen since. The closest 
comparison to such a period has only happened recently 
with the present pandemic.

The initial federal housing programs were designed to assist 
with construction and finance programs that were targeting 
relief to address the effects of the Great Depression. By an 
act of Congress in 1934, the Federal Housing Administration 
was created and established to make home ownership more 
affordable for more members of American society. The 
programs were focused on low down payments and long-
term mortgages that were fiction at that time. To buy or take 
ownership of a house, one needed to already be wealthy 
enough to buy the land and build the house outright or be the 
fortunate recipient of a family estate.

Over time, the federal housing efforts were reshaped 
to address low-income housing through public housing 
projects, and, ultimately, through the Civil Rights Acts of 
1964 and 1968 which sought to address the insidious effects 
of discrimination for those who had not traditionally been 
beneficiaries of America’s wealth and economic growth. 
That brings us to today and what is a house, or fair housing, 
for that matter? Is it merely a roof over our heads? Must we 

own the physical space or land? What is it about housing that 
makes it so fundamental to the American way of life? 

My friends, I posit to you, today, that fair housing is really 
about the dignity and respect of possessing and cherishing a 
place that we can call home. Whether that place is a single-
wide trailer, a cabin on a ranch, a condo in a sky-rise in one 
of Texas’s several large cities, or a fairly traditional single-
family home like where I grew up in East Texas, what make 
housing special is that, first, wherever and whatever it is, we 
often frequently refer to it as home.

Second, housing is the primary economic consideration and 
driver that many experience in their lives. Those decisions 
contemplate how far we live from our work or jobs, the 
amount of financial investment many make in their home,  
and where we shelter many of our most trusted valuables – 
be it your children, jewelry and keepsakes or time away 
from others.

Next, we must understand that housing is all the above and 
so much more. For many, the purchase of a first residence is 
a sign that they have achieved the American dream. And yet, 
for others, it is financial security, and even, physical security. 
With so much wrapped up in our homes, it is no wonder that 
much of the self-worth and value in our lives is tied into  
our housing.

Considering the importance of all of the things just 
mentioned, which is certainly not an exhaustive list, there 
can be no doubt that fair housing is fundamental to ensuring 
that every single Texan experiences the opportunity to 
pursue life, liberty and happiness. During this month of April, 
we celebrate the achievements of the Fair Housing Act, but 
we also acknowledge that we still have many opportunities 
for improvement and advancement of civil rights to all. The 
Civil Rights Division of the Texas Workforce Commission 
remains committed to ensuring that the Texas Fair Housing 
Act is the minimum standard for the Lone Star state of which 
we are all so proud.

Fair Housing Matters
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Black History Month, also known as African American History Month, is an annual observance that 
occurs in February. Carter G. Woodson, known as the “Father of Black History”, established Black 
History Month. Woodson, whose parents were enslaved, was an author, historian, and the second African 
American to earn a Ph.D. at Harvard University. He recognized that the American education system 
offered little information about the accomplishments and history of Black Americans. Consequently, 
Woodson founded the Association for the Study of Negro Life and History, now known as the Association 
for the Study of African American Life and History. In 1926, Woodson proposed a national “Negro History 
Week” to occur the second week of February, which would showcase everything students learned about 
Black history throughout the school year. He chose the second week in February to parallel with the 
birthdays of President Abraham Lincoln, who banned slavery, and Frederick Douglass, an abolitionist 
who escaped from slavery.

In 1976, President Gerald Ford officially 
recognized Black History by extending the 
original proposed week into a month and 
he called upon the public to, “seize the 
opportunity to honor the too-often neglected 
accomplishments of Black Americans in every 
area of endeavor throughout our history.” The 
observance and recognition of this month was 
established to celebrate and observe African 
American achievements, culture and to honor 
their significant role in U.S. History. Since then, 
every U.S. President has officially designated 
the month of February as Black History Month. 
America is not alone in celebrating Black 
History as other countries around the world 
such as Canada, Ireland, the Netherlands, and 
the United Kingdom hold their own celebrations.

Black History Month

Photo courtesy of Getty Images
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BUT IT’S MY FIRST AMENDMENT RIGHT, WHY 
AM I FIRED?! 
By: Marci Jordon

Over the last year, 
social media has 
played a part in 
the termination of 
many individual’s 
employment. A 
person has posted 
a video, a picture, 

or made comments that go against their 
company values, policies, or stance. 
After their post gains attention, the next 
thing they know they are called into HR 
and terminated. This is usually followed 
by the assertion that, “it was my First 
Amendment Right,” or, “It’s not fair.” 
So, the question posed, is this really a 
violation of their rights or just plain ‘ole 
poor choices?

The First Amendment Rights regarding 
Freedom of Speech states: 

Congress shall make no law respecting 
an establishment of religion, or 
prohibiting the free exercise thereof; 
or abridging the freedom of speech, 
or of the press; or the right of the 
people peaceably to assemble, and to 
petition the Government for a redress 
of grievances.

In the context of free speech and 
employment, how do the two intersect? 
Free speech is broken down into 
three distinct categories: Rights, 
Responsibilities and Consequences.

Rights. Everyone has that right within 
reason. Your freedom of speech cannot 

cause immediate or deadly harm to 
those around such as yelling, “Fire!” 
in a movie theatre or, “Somebody’s 
shooting!” in a crowded mall. Other 
than those examples, and similar 
phases, you can speak your mind 
whether that be in public or through 
various social media platforms.

Responsibility. It is a person’s 
responsibility to know who their 
audience is while exercising this right. 
If it is on social media, who will see this 
post? Is this post public or private? How 
will this post be received? Now if the 
comments are made in person, again, 
who is the audience? Is this in a group 
of friends? Will someone record it on 
TikTok and upload it? 

Consequences. The consequences, 
or outcomes of exercising your 
free speech, can result in a good 
experience with positive feedback, 
a neutral experience, or a bad 
experience. As we see in the virulent 
craze of social media posts and videos 
today, a person might have a popular 
post, shared and echoed by many 
people that feel the same way. This 
does not mean that your employer 
may not want to pursue some form of 
consequence against you, as your  
post is not something they want to be 
related to. 

The question always comes up on 
how a company can do this to an 
employee. There are two very simple 
and straight forward answers. First, 
Texas is an “At Will” state which means, 

an employer can hire, fire, or promote 
for any reason if it is not discriminatory. 
Second, and more importantly, when a 
person is hired, they sign and receive 
an Employee Handbook. Whether it 
is in paper form or electronic, it states 
that you have read, understood, and 
agree to abide by the policies in the 
Employee Handbook. In most cases, 
the handbook includes a Code of 
Conduct, Ethical Standards, prohibited 
activities, and Mission Statement of 
the Company. What these policies 
illustrate is how the company expects 
an employee to conduct themselves. 
Remember that even though you may 
be “off the clock” some of your actions 
could still have ramifications on your 
employer. By posting, for example, 
an offensive rant with offensive slurs 
against people of color, the LBGTQ+ 
community, or disabled individuals, 
the action taken could be immediate. 
Typically, a termination after a 
controversial statement is followed 
by a company statement letting the 
public know that this person is not 
a representation of the company’s 
standards and values.

So, before you exercise your First 
Amendment rights, remember the 
three parts: Rights, Responsibilities 
and Consequences. It can prevent you 
from going viral for the wrong reason, 
a potential public embarrassment, and 
possibly having to look for a new job.
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Help After the Storm
Texas Department of Insurance

Do you have storm damage? 
Our sister agency, the Texas 
Department of Insurance (TDI), 
wants you to know they have tips to 
help you start the claim process and 
pick a contractor. TDI’s Help Line is 
open from 8 a.m. to 5 p.m. Central 
time Monday through Friday:  
800-252-3439.

Federal help: Texans can apply for 
federal aid for damage not covered 
by insurance at DisasterAssistance.
gov.

Report price gouging: It’s illegal to 
charge excessive prices for building 
materials and necessities to take 

advantage of a disaster. Report 
suspected price gouging to the 
Office of the Attorney General.

Filing a claim

Call your insurance agent or 
company as soon as possible to 
report property damage.

Read our insurance tips following 
winter storms and our winter storm 
FAQ.

For company phone numbers, use 
our Company Lookup or call us at 
800-252-3439.

•  Keep a record of everyone you
talked to with your company.

•  Be ready to answer questions
about the damage.

•  Ask about an advance payment if
you need help quickly.

•  Ask about living expenses. Most
policies will cover some of the
costs you have if you are unable
to live in your home because of
damage that is covered by your
insurance. Keep your receipts for
these costs.

Photo courtesy of Texas Department of Insurance

https://www.tdi.texas.gov/consumer/storms/recoverytips.html
https://www.disasterassistance.gov/
https://www.disasterassistance.gov/
https://www.texasattorneygeneral.gov/consumer-protection/disaster-and-emergency-scams/how-spot-and-report-price-gouging
https://www.tdi.texas.gov/news/2021/tdi02182021.html
https://www.tdi.texas.gov/news/2021/tdi02182021.html
https://www.tdi.texas.gov/consumer/storms/winter-storm-faq.html
https://www.tdi.texas.gov/consumer/storms/winter-storm-faq.html
https://www.tdi.texas.gov/consumer/company-profiles-and-agents-for-service-of-process.html
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•  If you need shelter or emergency
food or water, contact the
Red Cross at 800-733-2767.

More:

•  How do I file a homeowners
claim? The process, deadlines,
and your options if you disagree
with your insurance company.

•  Help for renters with winter storm
damage: Tips if your personal
items were damaged.

•  Water and mold: What you
need to know about insurance
coverage.

•  Auto claims: What to know if your
car was totaled.

•  Roof claims: What you need
to know when filing a claim or
replacing your roof.

•  What if my insurance isn’t paying
enough? If you believe your
insurance company didn’t pay
enough to cover your damages
or unfairly denied your claim, you
have options.

Repairing your home

•  Make sure your adjuster and
|company have your current
phone number.

•  Make sure your address is visible
from the street. You may need to
post a sign with your address in
the yard.

•  Try to be there when the adjuster
visits and point out all damage.

•  Get multiple bids from contractors
and compare them with the
adjuster’s report before settling
the claim.

•  Know the signs of a contracting
scam and how to avoid them.

•  Save proof that you paid the
deductible on the claim. A
state law makes it illegal for
contractors or roofers to offer to
waive a deductible or to promise a
rebate for your deductible. It also
allows insurance companies to
request proof, such as a receipt or
canceled check, that you paid the
deductible.

More:

•  Protect yourself from contractor
scams: Fraud can range from
shoddy repairs to price gouging to
people who take the money and
run. (Video version)

•  How to find a good contractor
after a storm (video)

•  Do your repairs need a windstorm
inspection? We list some things
to keep in mind as you repair and
rebuild.

Resources and key contacts

•  Texas Windstorm Insurance
Association: 877-281-1431
(English) or 866-443-3144
(Español).

•  National Flood Insurance Program:
How to file a claim

•  Texas FAIR Plan Association:
877-786-5665 (English) or
866-443-6738 (Español).

•  DisasterAssistance.gov: Apply for
FEMA help, check the status of
your application, or find a hotel
that accepts FEMA’s Transitional
Sheltering Assistance.

•  2-1-1 Texas: Call 2-1-1 for help
with food, housing, health care,
and more.

• Windstorm Inspection Program

•  Texas Department of Motor
Vehicles: Water-damaged vehicles
title check

•  Helping winter storm victims: A
toolkit for community groups

•  Preventing fraud after a storm: a
toolkit for city and county officials

Guidance to carriers, agents, and 
adjusters

•  Bulletins: Guidance to insurance
carriers after a catastrophe.

•  Emergency adjusters: Information
on the emergency adjuster
application process. Fingerprints
aren’t required.

Question? Call Texas Department of 
Insurance (TDI) at 800-252-3439.

http://www.redcross.org/get-help
https://www.tdi.texas.gov/takefive/filing-home-claim.html
https://www.tdi.texas.gov/takefive/filing-home-claim.html
https://www.tdi.texas.gov/news/2021/tdi02222021.html
https://www.tdi.texas.gov/news/2021/tdi02222021.html
https://www.tdi.texas.gov/takefive/when-are-water-damage-and-mold-covered-by-insurance.html
https://www.tdi.texas.gov/takefive/car-totaled.html
https://www.tdi.texas.gov/takefive/replacing-your-roof.html
https://www.tdi.texas.gov/takefive/disagree.html
https://www.tdi.texas.gov/takefive/disagree.html
https://www.tdi.texas.gov/news/2021/tdi03042021.html
https://www.tdi.texas.gov/news/2021/tdi03042021.html
https://www.tdi.texas.gov/takefive/can-a-contractor-waive-my-deductible.html
https://www.tdi.texas.gov/takefive/contractor-scams.html
https://www.tdi.texas.gov/takefive/contractor-scams.html
https://www.youtube.com/watch?v=lZsZuNTXpbE&feature=youtu.be
https://www.youtube.com/watch?v=ZBqNJW5lEbw
https://www.youtube.com/watch?v=ZBqNJW5lEbw
https://www.tdi.texas.gov/takefive/need-windstorm-inspection.html
https://www.tdi.texas.gov/takefive/need-windstorm-inspection.html
https://www.twia.org/
https://www.twia.org/
https://www.floodsmart.gov/
https://www.floodsmart.gov/flood/how-do-i-file-my-flood-claim
https://www.texasfairplan.org/
https://www.disasterassistance.gov/
https://www.211texas.org/
https://www.tdi.texas.gov/wind/index.html
http://www.txdmv.gov/
http://www.txdmv.gov/
http://www.txdmv.gov/
https://www.tdi.texas.gov/consumer/storms/winter-storm-toolkit.html
https://www.tdi.texas.gov/consumer/storms/winter-storm-toolkit.html
https://www.tdi.texas.gov/consumer/storms/fraud-toolkit.html
https://www.tdi.texas.gov/consumer/storms/fraud-toolkit.html
https://www.tdi.texas.gov/bulletins/index.html
https://www.tdi.texas.gov/agent/adjuster-emergency-apply.html
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This year, National Denim Day is observed on April 28, 2021. What is Denim Day you ask? For 
those that do not know and would like to learn something, or even to those who want to use it 
as an excuse to wear jeans to work one day, let me enlighten you. The events surrounding what 
would become Denim Day began in Italy in 1992. An 18-year-old female was picked up by her 
driving instructor, but instead of driving lessons, he took her to a remote location, forced her out of 
the car, and raped her. Later that evening she confided in her parents and they went to the police. 
The man was arrested, charged, tried, and convicted of rape. 

Unfortunately, the story does not end there. A few years later his appeal reaches the Italian supreme court and 
in a shocking turn of events the conviction is overturned, and the man is released. Well, maybe not that shocking 
considering the times this event took place and the all-male panel of judges that made the decision. So, what made 
the court repeal the decision? They stated in their argument that the girl was wearing tight jeans that could only have 
been removed with her help, so since they were tight and needed help to be removed it could not have been rape but 
instead consensual sex.

The outrage that followed was immediate. The women in the Italian Parliament protested the courts’ decision 
by wearing jeans on the steps of the court. Soon that same act would travel across the world and spring up in 
California. According to the National Denim Day page, “Patti Occhiuzzo Giggans, Executive Director of Peace Over 
Violence, saw this in the media and thought everyone should be wearing jeans to protest all of the myths about why 
women and girls are raped. Denim Day in LA was born. The first Denim Day in LA event was held in April of 1999 
and has continued annually since.” 
(denimdayinfo.org)

Denim Day is a way to dispel the myths 
surrounding sexual assault and violence. 
The clothes a person wears, the way 
they may walk or talk, or even the way 
they act, are not justifications for sexual 
assault or violence. So, even if you 
use this day as an excuse to wear your 
favorite pair of jeans to work, you should 
still recognize the reasoning behind it. 
That simple request, to wear jeans on 
April 28th, now spreads awareness over 
the issues of sexual assault. 

Photo courtesy of Getty Images

National Denim Day 
Jeff Riddle, CRD Trainer
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CRD TrainingCRD Training

Every April we celebrate and highlight Fair Housing Month. For those that follow what we have been doing in the Civil 
Rights Division with our Live Event series, What We Do for Texans, we will not be conducting one in April. 

Instead, we will be introducing members of our Housing Team to you. Our team will let you know who they are, what 
they do, and why protecting the rights of every Texan in their home is important to them. These videos will be posted to 
our Facebook page throughout the month. If you are not already a follower, go ahead and gives us a like so you do not 
miss out on all the events coming up.

In addition, we are also hosting and participating in numerous webinars throughout the month. We believe in Texans 
knowing and understanding their rights in their own homes. It matters not what kind of home, where it is, or if you rent 
or own. Here are some of those events and the registrations for them. 

Click on the link provided to register.

Thursday, April 1st, 2021 – Fair Housing Overview:  
https://attendee.gotowebinar.com/register/472074631106321676?source=TWC 

Tuesday, April 13th, 2021 – Reasonable Accommodations and Modifications:  
https://attendee.gotowebinar.com/register/2698178858181864459?source=TWC 

Thursday, April 15th, 2021 – Assistance Animals:  
https://attendee.gotowebinar.com/register/3917078757036673291?source=TWC 

Thursday, April 22nd, 2021 – Violence Against Women Act and Fair Housing:  
https://attendee.gotowebinar.com/register/1503898124184610571?source=TWC 

Tuesday, April 27th , 2021 – Affirmative Marketing:  
https://attendee.gotowebinar.com/register/5956093383933328395?source=TWC 

Tuesday, April 29th, 2021 – Limited English Proficiency and Language Access Plans:  
https://attendee.gotowebinar.com/register/8544006205648311819?source=TWC

Upcoming Training with the Civil Rights Division:

Register for FREE! Fair Housing Training at:

https://forms.office.com/Pages/ResponsePage.aspx?id=Tz99_hsk8UqEqjLFf-nbA9BJD9jqmONNs7VVJer5EOFUMUYz
TUxPREc0VE9KSElRRUg2VUZYOTBINi4u 

For EEO Training please email CRDTraining@twc.state.tx.us to inquire about EEO Training for your team!  

April is Fair Housing Month  
By CRD Outreach

https://lnks.gd/l/eyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDIsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMTAzMzAuMzc5NTMyNzEiLCJ1cmwiOiJodHRwczovL3d3dy5mYWNlYm9vay5jb20vdGV4YXNjaXZpbHJpZ2h0c2RpdmlzaW9uIn0.IyHOylgvwdSB6dhj-x5hTHyA4j5ypogIDKLuu8Kd2b4/s/1018778583/br/101187757593-l
https://attendee.gotowebinar.com/register/472074631106321676?source=TWC
https://attendee.gotowebinar.com/register/2698178858181864459?source=TWC
https://attendee.gotowebinar.com/register/3917078757036673291?source=TWC  
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