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Avoid Eviction and Foreclosure
Options for Texans Financially Impacted by COVID-19
By: Ellena Rodriguez, OCR Manager
The Coronavirus Aid, Relief, and
Economic Security Act (CARES
Act) provides a mortgage payment
forbearance option for all Texas
borrowers who, either directly or
indirectly, suffer a financial hardship
due to the novel coronavirus
(COVID-19) national emergency.
Resources for Texas borrowers with loans insured or
guaranteed by the Federal Housing Administration
(FHA), the Department of Veteran Affairs (VA), or
USDA/Rural Housing Service (RHS) are eligible for
CARES Act Mortgage Payment Forbearance.
Texans who are struggling financially because of
COVID-19 should call their mortgage servicer –the
company or bank to which they make their monthly
mortgage payments. Texas borrowers needing
assistance must engage (email/text messages/
fax/teleconferencing/websites/web-portal, etc.)

Mission Statement
The mission of the Civil Rights
Division is to reduce discrimination
in employment and housing through
education and enforcement.

with their mortgage provider to obtain an
initial COVID-19 forbearance on or before February 28,
2021. A forbearance is a temporary postponement or
reduction of mortgage payments. It is not a payment
forgiveness.
Under the CARES Act, Texas borrowers are entitled
to an initial forbearance or deferral period of up to 180
days, upon a borrower’s request. A Texas borrower
can, at any time, shorten the forbearance and resume
repayment of the loan.
Your repayment option will vary based on which
type of loan you have:
Federal Housing Administration (FHA) Mortgages FHA does not require lump sum repayment at the end
of the forbearance. FHA has developed the COVID-19
Standalone Partial Claim to assist with repayment. If
you were current or less than 30 days delinquent as
of March 1, 2020, you may be entitled to this option. A

Vision
The vision of the Civil Rights Division is to help create an
environment in which the people of the State of Texas
may pursue and enjoy the benefits of employment
and housing that are free from discrimination.

partial claim is a zero interest, no
fee, junior lien on your property that
will become payable when you sell
your home, pay off your mortgage
or your mortgage otherwise
terminates. If you do not qualify for
the COVID-19 Standalone Partial
Claim, FHA offers other tools to help
you repay the missed payments
over time. For more information on
Federal Housing Administration
Mortgages: email answers@hud.
gov, call 1-800-CALL-FHA (1-800225-5342), or visit www.hud.gov.
Veterans Affairs (VA) Mortgages
– Servicers of VA loans cannot
require borrowers to make a lump
sum payment immediately after
a borrower exits a CARES Act
forbearance. VA has a suite of
loss mitigation options that can
assist veteran borrowers who must
repay amounts that were subject
to a forbearance. In addition, VA is
continuing to evaluate other options
to further assist borrowers affected
by COVID-19. For additional
information, please visit VA’s
website at VA Home Loans , where
you can find a list of frequently
asked CARES Act questions. In
addition, you may call (877) 8273702 to contact a VA Regional Loan
Center.
USDA/Rural Housing Service
(RHS) Guaranteed Loan
Mortgages - RHS does not
require a lump sum payment at the
end of the forbearance. Lenders
should work with the borrowers
to determine if they can resume

making regular payments and,
if so, either offer an affordable
repayment plan or term extension
to defer any missed payments to
the end of the loan. If the borrower
is unable to resume making
regular payments, the lender
should evaluate the borrower for
all available loss mitigation options
outlined in Handbook-1-3555. For
more information on servicing
Rural Housing Guaranteed Loan
Mortgages, email sfhglpservicing@
usda.gov. For all other general
inquiries on policy, email SFHGLD.
Program@usda.gov or visit our
website at www.rd.usda.gov/
programs-services/single-familyhousing-guaranteed-loan-program.
Visit USDA Rural Development’s
coronavirus website for more

information on forbearance for
USDA guaranteed loans.
ALL homeowner’s (including those
with FHA, VA and USDA loans)
can use the Consumer Financial
Protections Bureau’s (CFPB)
“Find a Counselor” tool to find
counseling agencies approved by
the Department of Housing and
Urban Development (HUD) in
your area. Online counseling is
available. Texans may also call the
HOPE Hotline, open 24 hours a day,
7 days a week, at (888) 995-HOPE
(4673). For more finance-related
information visit CFPB’s coronavirus
website for mortgage relief options,
tips to keep up on your finances,
and more.
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What if I don’t have a
government-backed loan?
CFPB’s website has information
and links on mortgage relief options
that can help you determine if other
relief is available (for example, if
your loan is owned by Fannie Mae
or Freddie Mac).
Renters
Roughly 6 million Texans, about one
in five, rent their homes. The most
important source of information is
your rental agreement, whether it
is written or oral. Many state and
federal laws are in place to ensure
that rental housing residents and
property owners are treated fairly.
Recognizing that COVID-19 may
have impacted renters across
the state, the Texas Apartment
Association (TAA) offers resources
for Renters (English, Spanish)
and a list of local organizations
that may provide short-term rental
assistance, eviction relief, homeless
shelters and services.
Everyone who lives in the Great
State of Texas is protected from
discrimination in housing be it
selling, renting, financing or lending,
appraising, and insuring housing.
Fair housing means you may freely
choose a place to call home without
regard to your race, color, national
origin, religion, sex, disability or
familial status.

If you believe you may have been
discriminated against while trying
to buy, finance or rent a home or
apartment in Texas, we encourage
you to contact us.
Please click the link to learn, Howsubmit-housing-discriminationcomplaint. Texans may submit
a housing discrimination through
the Housing Discrimination Inquiry
Form online portal. Remember, you
must submit your complaint within
one year (365 calendar days) from
the date of the discrimination.
For more information or to schedule
a Fair Housing presentation or
training, we’d love to hear from you.
Drop us a line at (512) 463-2642
or better yet send us an email at:
CRDTraining@twc.state.tx.us
Resources:
HUD.gov/Press
FHA Foreclosure and Eviction
Moratorium
FHA Initial COVID-19 Forbearance

Center for Disease Control and
Prevention (CDC)
[FORM] DECLARATION UNDER
PENALTY OF PERJURY FOR
THE CENTERS FOR DISEASE
CONTROL AND PREVENTION’S
TEMPORARY HALT IN EVICTIONS
TO PREVENT FURTHER SPREAD
OF COVID-19
HELP for RENTERS
Texas Apartment Association (TAA)
Housing Crisis Center (Dallas
based)
Texas Tenants’ Union (Dallas
based)
Texas Rio Grande Legal Aid
(Southwest Texas)
LoneStar Legal Aid (Houston based)
Legal Aid of Northwest Texas
(northern and western Texas)
YouTube, Texas Workforce
Commission

FHA COVID-19 Resources
Civil Rights Division,
Texas Workforce Commission
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Director’s Corner

By: Bryan Snoddy, Civil Rights Division Director

The Necessity of Innovation
Over the past year and half, you
may have heard from CRD staff or
me about the necessity of change
and the power of innovation. Have
you ever stopped to consider why I
focus so intently upon change and
innovation? If you have ever felt that
it would just be easier to do nothing
or as little as possible, allow me to let you in on a little
secret. It is Not.

forms, and the reimagining what the office of the future
will be. We have even begun to use artificial intelligence
in our TWC Chat Box to more rapidly answer questions
than it would be possible for even double or triple the
number of TWC employees to handle.

The necessity of change can be described in a short
recap from a lecture I heard some time ago. First, it was
noted that nothing in life is stagnant. Heraclitus, a Greek
philosopher, has been quoted as saying “change is the
only constant in life.” Consider how the Grand Canyon
was formed or the sprouting growth and return of plants
to the earth. Nature provides a helpful visual reminder
that change is inevitable. More germane to our present
circumstance, the speaker stated, “There are two types
of businesses. There is the stagecoach business and
the train business, and if you want to stay in business,
you had better always be in the latter.”

Fortunately, we should not be afraid in terms of losing
our jobs or human contact as no computer is ever
likely to replace or replicate our ability and innate
understanding of feeling, our ability to quantify and
qualify the intangible or our capacity to innovate. Sure,
this does mean that our work will become less routine
– after all, our best work is not dedicated to replicating
machines, but what lies in front of us is an opportunity
to change and to adapt in ways that make our lives
more meaningful. In the near future, we can and should
expect changes in what is our work, how we work and
where we work. It will even change how we work with
each other and how we enhance our skills. But change
in the future is nothing to fear – while the failure to
innovate will be.
We can’t stay in
the stagecoach
business if
wish to remain
relevant and
responsive to
an expanding
and an exciting
new day.
Photo courtesy of Getty Images

Now, obviously, the speaker didn’t literally mean
trains were the only way to move, but he was using
the historical transition of modes of transportation
to describe how quickly a way of life or work could
become irrelevant. More fundamentally, the speaker
was describing a mindset of adaptation necessary to
remain relevant today and into the future.
Today, we enjoy the transition from paper documents,
U.S. mail (for many) and land-line voice telephones
(for most of the planet) to ubiquitous interactive video
conferencing, expansive use of DocuSign and smart

www.texasworkforce.org

This is a brave new world. Next, we should anticipate
rapidly approaching the day that we will routinely
work alongside machines and robots through
augmented reality.

A portion of the work that provided the basis for this publication was supported by funding under
a Cooperative Agreement with the U.S. Department of Housing and Urban Development. The
substance and finding of the work are dedicated to the public. The author and publisher are
solely responsible for the accuracy of the statements and interpretations contained in this

Let’s Work Together
for Fair Housing

publication. Such interpretations do no necessarily reflect the views of the Government.
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You Can Stay But Your Kids Aren’t Welcome Here

By: Nathan Capestany

This is the basic premise behind
a recent case I was assigned
to work as a Texas Workforce
Commission Civil Rights Division
Housing Investigator. Its sounds
preposterous, but I believe we will
hear it more and more in these
unique times. People are ditching
their large houses for even larger expanses and
smaller accommodations. To be more specific, the
age of RVs and trailer driven tiny homes is among us.
People will drive to an area they think is interesting,
find a sign that says, “RV Park” and pull in with
minimal thought to the rules being thrust upon them.
Welcome to the privately-owned Recreational Vehicle
(RV) Park.

Furthermore, I would like to draw attention to 42 U.S.
Code §3602(e) which defines the term “to Rent” as: to
lease, to sublease, to let and otherwise to grant for a
consideration the right to occupy premises not owned
by the occupant. These parks attempt to argue that
they do not offer dwellings, and are not subject to the
same terms as homes, trailer parks, etc. The thing
is, they do. I deduced They are vacant land which
is offered for lease for the location thereon of any
structure or portion thereof which is occupied as
a residence.

I found that there is a thread of parks open to the
public that hide under the guise of private property
signs. The business model operates as a private
property owner that rents out storage space to RVs
and does not accommodate mobile homes or hard
structure buildings, so they believe they are exempt
from Federal Housing Administration (FHA) rules.
Problems arise when the RV owners begin to reside
long term in the affordably priced econoboxes.
The term we like to use for these entry-level dream
containers is “dwelling.”

RV parks that offer water, electricity, septic
connections and more create an environment that
attracts and maintains a pool of customers who can
be sustained for an indefinite period. Some parks will
even arrange automatic bank drafts to pay for the
“parking and storage” rental fees. Now when have
you ever set up an automatic draft for a one-time
purchase? Heck, they even offer discounts for doing
so. Sounds like incentivizing long-term stays to me.
The lease agreements, policies and rules are cleverly
worded to reflect their status as a “park and store” type
facility. The truth of the matter is their customers see
their tiny rented spot as their new residence. As such,
they should be protected by FHA and TX Codes and
monitored for abusive and overly restrictive rules
and regulations.

Let me expand. Dwelling means any building,
structure, or portion thereof which is occupied as, or
designed or intended for occupancy as, a residence
by one or more families, and any vacant land which
is offered for sale or lease for the construction or
location thereon of any such building, structure
or portion thereof per 42 U.S. Code § 3602(b).

So, if you get told, “no kids and no pets” because they
want to maintain a certain type of environment for their
guest, you should reply with, “No problem,” and call
the Texas Workforce Commission Civil Rights Division.
We will work diligently to correct their policies, train
their staff and direct their owners down a more
inclusive and civil path.

January 2021
Civil Rights Reporter

Page 5

Hot Topics
Civil Rights Division Continues to Serve Texas
By: Ellena Rodriguez, OCR Manager and Jeffrey Riddle, Trainer
The Civil Rights Division wants you
to know that we are continuing to
work diligently in the enforcement
of Texas’s employment nondiscrimination laws during this
public health crisis. The Civil
Rights Division (CRD) closed
its physical offices to the public
and implemented division-wide
expanded telework. Currently,
our work continues remotely to
receive and investigate complaints
of discrimination and our efforts to
educate Texans about their role and
responsibilities continues.
Our process to file a complaint has
not changed due to the current

pandemic. No one from El Paso
or Midland has to travel to Austin
to make their complaint. To begin
the process of filing a charge
of discrimination, employees
and applicants are encouraged
to download the Employment
Discrimination Complaint Form
(pdf), complete it, and return it to
EEOintake@twc.state.tx.us. After
this, one of our intake specialists
will schedule an intake appointment
by telephone. When you submit
an employment discrimination
complaint with the CRD, it is
automatically submitted with the
Equal Employment Opportunity
Commission (EEOC), our federal

partner, through a work share
agreement. You do not need to
submit with both CRD and the
EEOC.
The CRD has a robust outreach
and education program in place to
reach the people of Texas about the
laws we enforce. While in-person
group training and conferences are
on hold because of the coronavirus
pandemic, the CRD continues
to provide information through
our website, social media, TWC
YouTube channel, the Civil Rights
Reporter, and the kick-off of our
inaugural virtual event series
introducing the CRD staff and
helping all Texans understand what
we do and how we help them when
they face discrimination.
Education is a win-win for all
Texans! The CRD’s Outreach
Team provides a wide variety of
training programs to help employers
understand, prevent, and correct
discrimination in the workplace. If
you have specific questions, please
contact the Outreach Team at e-mail
CRDTraining@twc.state.tx.us.
No matter the future, we want you
to know that we will be here for
you. Thank you from all of us at the
CRD for your patience and support
during these turbulent times. We will
continue to give you our best and
wish you well in this new year.
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Hot Topics
Our Hair, Our Crown… But Sometimes Not Here
By:Marci Y. Anavitarte-Jordan

African American hairstyles have
been an ongoing debate recently
in the news. From a young man in
the Houston area not being able
to participate in his high school
graduation ceremony unless he
cut his dreadlocks, to an African
American female anchor being fired
because the news director did not
feel her short natural hairstyle was
professional enough, to actress
Gabrielle Union allegedly being
fired from “America’s Got Talent”
in 2019 because she was told her
braids were ”too Black,” and the list
continues on. These cases are not
unique but an ongoing trend to a
bigger issue of discrimination based
on someone’s hair.
As recent as 2018, the Supreme
Court refused to hear a case
brought by the Equal Employment
Opportunity Commission (EEOC)
against Catastrophe Management
Systems regarding this very
issue. Chasity Jones, an African
American woman, was interviewed
and was offered a position with
Catastrophe Management Systems
on the condition that she cut her
dreadlocks. Chasity Jones refused,
and the job offer was rescinded.
The crux of the matter is that
hairstyles such as braids, dreadlock,
afros, passion twist, bandu knots,
tightly coiled hair, and other
protestive styles that are mainly
exclusive to people of African
descent should not be a reason

to deny a person a job and be
considered discriminatory.
Because of no clear guidance
from the courts, in December
2019, United States Senator Cory
Booker and Rep. Cedric Richmond
introduced the Create a Respectful
and Open World for Natural Hair
(CROWN) Act. This would make a
person being denied a job or being
required to change their hairstyle to
keep their job discrimination based
on race or national origin. As of this
date, seven states have passed
The CROWN Act on their own, and
23 other states have introduced
legislation. In Texas, our Civil Rights
Division has worked with Rep. Ron
Reynolds to introduce House Bill
(HB) 38 and Sen. Boris Miles to

introduce Senate Bill (SB) 77 for the
next legislative session in January
2021. The bills, if passed, would
make it illegal for an employer,
labor union, employment agency
to adopt or enforce a dress or
grooming policy that discriminates
against a hair texture or protective
hairstyle commonly or historically
associated with race. In other words,
an employer cannot deny, disqualify,
or terminate your employment based
on your hairstyle.
In the year 2020, one’s hair style
should not be a disqualification or
discussion regarding the individual’s
ability to perform a job.
Currently, I have Locs but subject to
change because this is my crown!
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CRD Training
The Civil Rights Division Goes Virtual
By CRD Outreach

In this new age created by the
Coronavirus, the Civil Rights
Division (CRD) has been working
on different avenues to provide
information to the public. Today,
social distancing, remote work,
and wearing shorts with a business
top are things that define the new
normal. With those changes (minus
the shorts), we have had to update
the way we provide outreach to
you, the people of Texas. Gone are
the days of attending conferences,
networking in Workforce Solutions
centers, and travelling across this
great state to interact with our fellow
Texans. Instead, we embraced new
platforms to connect with people
as most everyone has. A year
ago, no one connected daily like
we do today. Daily, we use video
conferencing and meeting apps to
connect both professionally and
socially with friends and family.
We embraced these new ways
and hosted our first event to reach
Texans from all over the state at one
time.
What started as an early concept
to hold a town hall event, in which
we would provide information
and resources related to COVID,
became something more. We
realized that first, we needed to
focus on letting Texans know
who we are and what it is we
do for them. Many who suffer
discrimination do so in silence and

do not know there is somewhere
they can turn for help. The Civil
Rights Division takes complaints
and provides training concerning
discrimination and violations in both
employment and in housing. If you
have been turned away from a job
because you were “too old” or told
you would not fit in well with that
neighborhood because it was not
for “your kind of people,” you have
faced discrimination. This is what
we needed to get out to the public,
so we changed our first virtual event
to meet this need.
Our Event
In our first ever live event, Director
Bryan Snoddy opened with the
mission and vision of the division
and what you can expect from us
in the future. He highlighted that
the people on staff delivered the
same, if not more, services working
remotely throughout 2020 with
approximately 1,000 employment
cases investigated and resolved,
roughly 300 Fair Housing matters
investigated and resolved, a
reduction in investigation length by
up to 50%, and a reduction in the
backlog by 25%.
Housing Manager Patrick Williams
provided a review of federal and
Texas Fair Housing laws, the
housing complaint process, and
COVID-19 resources for housing

providers, consumers and other
stakeholders. Employment Manager
James Fowler talked to the
employment complaint process,
provided extensive technical
assistance and resources, and
explained how to reduce litigation
loopholes and maintain compliance
with state and federal laws. We
closed with Outreach, Compliance
& Resolutions Manager Ellena
Rodriguez who shared the team’s
commitment to providing training
and outreach to employers,
employees, housing providers,
housing consumers, and other
stakeholders.
We believe that discrimination can
be averted if everyone knows their
rights and responsibilities. For
those that were not able to attend
the event, do not fret, you can view
the video on the Texas Workforce
Commission’s YouTube page
Civil Rights Division Live Event.
Much of the Civil Rights Division’s
success has been due to
the enduring dedication and
commitment of staff, guidance of our
federal partners, support of Texas
Workforce Commission (TWC)
leadership and people like you.
You have shaped and supported
program innovation, strengthened
our ties to the greater community,
and laid a strong foundation for
the Civil Rights Division’s future.
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CRD Training
With the experience of our first
event under our belt and buckle,
we want to continue to inform you
of our different areas, objectives,
and what we do for you. Every
couple of months we will introduce
different people and aspects of
the division so all Texans, whether
you are an employee, employer,
landlord, property manager, or
anyone who rents or buys a home,
can understand what discrimination
is and what you can do to help us
ensure everyone is treated with
dignity and respect. We, of the Civil
Rights division, look forward to
introducing ourselves to you.

Upcoming Training
Fair Housing Overview
February 2, 2021
10:00 am, CST
EEO Overview
February 9, 2021
10:00 am, CST
Housing Reasonable
Accommodations
February 16, 2021
10:00am, CST
EEO Disability in the Workplace
February 23, 2021
10:00 am, CST

Thank y’all for joining us on this new
adventure and we look forward to
interacting with you in this new year.

Sexual Discrimination in Housing
February 25, 2021 at
10:00am, CST
Register for Fair Housing Training at
https://forms.office.com/Pages/
ResponsePage.aspx?id=Tz99_
hsk8UqEqjLFf-nbA9BJD9jqmONNs
7VVJer5EOFUMUYzTUxPREc0VE9
KSElRRUg2VUZYOTBINi4u
Register for EEO Training at
https://forms.office.com/Pages/
ResponsePage.aspx?id=Tz99_
hsk8UqEqjLFf-nbA9BJD9jqmONNs
7VVJer5EOFUNTFFN1oyN1NNTzJ
ZMUZGNzVCS1BWWFVPWS4u
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CRD Training
The TWC’s Civil Rights Division
is continuing its “What We Do
for Texans” virtual event series
on February 11, 2021. The Civil
Rights Division has existed in its
current form since 2015 and serves
Texans by reducing discrimination
in employment and housing through
education and enforcement of state
and federal laws. Everyone deserves
to live and work without fear of
harassment and discrimination. This
live event is free for all audiences.
https://forms.office.com/Pages/
ResponsePage.aspx?id=Tz99_
hsk8UqEqjLFf-nbA9BJD9jqmONNs7
VVJer5EOFUOFZVOEs3Q0lBMjdG
MFdKSkRHV1M4MlVGUi4u

Texas Workforce
Commission
Civil Rights
Division
www.texasworkforce.org

Mailing Address:
Texas Workforce Commission
101 E. 15th Street
Guadalupe CRD
Austin, Texas 78778-0001

Physical Address:
1215 Guadalupe
Austin, Texas 78701-1829

Phone:
512-463-2642 or
888-452-4778
Fax:
512-463-2643

Relay Texas:
800-735-2989 (TTY)
and 711 (Voice)

Copies of this publication (01/2021) have been distributed in compliance with the
State Depository Law, and are available for public use through the Texas State Publication
Depository Program at the Texas State Library and other state depository libraries.

For more information or to subscribe to this newsletter, please visit: civilrightsreporter@twc.state.tx.us
Equal Opportunity Employer/ Program Auxiliary aids and services are available upon request to individuals with disabilities.
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